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Materials 
For this paper you must have:  
• a calculator, which you are expected to use where appropriate.  
 
Instructions 
• Use black ink or black ball-point pen. 
• Fill in the boxes at the top of this page. 
• Answer all questions. 
• You must answer the questions in the spaces provided.  Do not write outside  

the box around each page or on blank pages. 
• All working must be shown. 
• If you need extra space for your answer(s), use the lined pages at the end of  

this book.  Write the question number against your answer(s). 
• Do all rough work in this book.  Cross through any work you do not  

want to be marked. 
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Answer all questions in the spaces provided. 

 
 

Only two answers per question are allowed. 

For each multiple-choice question completely fill in the circle alongside the appropriate answer.  

CORRECT METHOD                             
 

WRONG METHODS 
        

If you want to change your answer you must cross out your original answer as shown.   
 
If you wish to return to an answer previously crossed out, ring the answer you now wish to select 
as shown.   
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 Below are five different explanations for human behaviour.  
 
Select the two explanations that belong to the biological approach in psychology.  
  

  Shade two boxes only. 
[2 marks] 

  

 

A Evolution  
 

B Internal mental processes  
 

C Neurochemistry  
 

D Schema  
 

E Vicarious reinforcement  
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What is meant by the terms genotype and phenotype? 

  [2 marks] 
  Genotype 

 

    

  Phenotype 
 

    

 
 

0 3 
 

 
Explain one strength and one limitation of research into the role of schema. 

  [6 marks] 
  Strength 

 

    

    

   

   

   

   

   

   

  Limitation 
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Mr Jarvis is a teacher of 8-year-old children.  He is teaching them to stand quietly  
in the lunch queue.   
 
He sends the noisy children to stand at the back of the queue.  He gives praise to 
those who are standing quietly. 
 
Describe and evaluate operant conditioning.  Refer to Mr Jarvis in your answer. 

  [20 marks] 

  

You may use this space to plan your answer. 
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What is meant by holism? 

  [1 mark] 
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What is meant by reductionism? 

  [1 mark] 
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According to psychologists, there are different levels of explanation for the  
same behaviour. 
 
Explain how attending an exercise class can be understood at both a reductionist 
level and a holistic level. 

  [6 marks] 
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Psychologists carried out a twin study to find out the relative importance of heredity in 
developing a fear of spiders. 
 
The results are shown in Table 1. 
 

Table 1 Percentage rates where both twins share a fear of spiders.  

  

 

  Identical twins Non-identical twins 

Percentage rates for sharing a 
fear of spiders 55% 32% 

 

  
Suggest two conclusions the psychologist could make about the relative importance 
of heredity in developing a fear of spiders. 
 
Refer to the data in Table 1 in your answer. 

  [4 marks] 
  1  

   

   

   

  2  
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Justify the argument that our behaviour is best explained by our nurture rather than  
our nature.  

[6 marks] 
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 There is a lot of disagreement about whether or not psychology can be considered  
a science. 
 
Discuss the idea that psychology is a science.   

  [12 marks] 
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 Psychologists asked workers in a factory and an office about the main way they 
communicated with colleagues at work.  Workers in the factory used face-to-face 
communication.  Workers in the office used email.  
 
Both groups were interviewed.  Workers in the factory reported good relationships with 
colleagues.  However, they felt they could not always say exactly what they meant.  
Workers in the office reported that the meaning behind their email messages was not 
always well understood. 
 
Using your knowledge of the effects of email communication, explain these findings. 

  [6 marks] 
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 Jack is a musician.  He finds that he performs his old songs better in front of an 
audience than when he is playing the same songs alone.  However, if he is playing a 
new song, he performs better when he is alone than in front of an audience. 
 
Using your knowledge of social facilitation, explain the differences in  
Jack’s performance.  

    [3 marks] 
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Sameera and three of her colleagues are set a group project.  Sameera lets her 
colleagues do most of the work on the project.  When the manager checks their 
progress, he finds that they have not done as much as he would have expected. 
 
Using your knowledge of social loafing, explain the lack of progress by  
Sameera’s group. 

  [3 marks] 
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Evaluate research into group decision-making. 
  [6 marks] 
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Describe and evaluate research into the effects of workload and control in relation to 
workplace stress. 

  [12 marks] 
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